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ABSENTEEISM 
11-1 
Garrison, Kathleen R. and Paul M. Muchinsky. 
Evaluating the concept of absentee-proneness with two measures of absence. 
Personnel psychology, 30:389-393, Autumn 1977. 
Descriptors: *Absenteeism rates / *Mathematical analysis. 


11-2 
Hedges, Janice N. 
Absence from work--measuring the hours lost. Monthly labor review, 100:16-23, 
October 1977. 
Descriptors: *Absenteeism rates / *Absenteeism--Statistics. 


11-3 
Miner, Mary G. 
Job absence and turnover: a new source of data. Monthly labor review, 
100:24-31, October 1977. 
Describes methodology and results of Bureau of National Affairs survey. 
Descriptors: *Absenteeism--Research / *Absenteeism rates / *Labor turnover rates. 


11-4 
Nicholson, Nigel, Toby Wall and Joe Lischeron. 
The predictability of absence and propensity to leave from employee's job 
satisfaction and attitudes toward influence in decision-making. Human relations, 
30:499-514, June 1977. 
Descriptors: *Absenteeism causes--Research / *Labor turnover causes--Research 
*Job satisfaction research / Employee attitudes. 


SSESSMENT CENTERS 
11-5 
Klimoski, Richard J. and William J. Strickland. 
Assessment centers--valid or merely prescient. Personnel psychology, 30:353-361, 
Autumn 1977. 
Descriptors: *Assessment centers / *Executives--Selection--Methods / *®Validity / 
Prediction of occupational success / Management potential--Evaluation. 





11-6 
Steiner, Richard. 
Assessment centers: acceptable and cost effective too. Public productivity 
review, 2:72-80, Spring-Summer 1977. 
Descriptors: *Assessment centers--Evaluation / *Assessment centers--Costs. 


11-7 M-film 
Tielsch, George P. 
The assessment center approach in the selection of police managers. Ann Arbor, 
Mich., University Microfilms, 1977. 220p. 
Doctoral dissertation, Claremont Graduate School, 1977. Abstracted in 
Dissertation Abstracts International, vol. 37, mo. 11, May 1977, p. 7311-A. 
Descriptors: *Assessment centers--Research / *Executives--Selection--Research 
*Police--Selection--Research. 





CAREER PLANNING 
11-6 
Leach, John. 





The notion and nature of careers. Personnel administrator, 22:49-55, September 
1977. 
Descriptors: “Career planning / *Personnel officers--Responsibilities 
Change (Psychology). 





CHANGE, ORGANIZATIONAL 
11-9 
Biggart, Nicole W. 
The creative-destructive process of organizational change: the case of the 
Office. Administrative science quarterly, 22:410-426, September 1977. 
D ri rs: "Change, Organizational--Research / *U.S. Postal Service / 
*Reorganization plans / Federal government / Organizational structure. 





CIVIL SERVICE 
11-10 
Goodman, Carl F. 
Public employment and the Supreme Court’s 1976-77 term. Public personnel 
management, 6:283-293, September-October 1977. 
Descriptors: *Government employees--Cases / *Equal opportunity in employment-- 
Cases / *Labor-management relations--Cases / State employees / Local 
officials and employees / Municipal employees. 


11-11 
Rich, Wilbur C., ed. 
The municipal civil service under pressure: a mini-symposium. Public 
administration review, 37:505-519, September-October 1977. 
Contents: The demand for productivity in the municipal civil service, by 
Mare Holzer; City affirmative action efforts, by John T. Marlin; Minority em- 
ployment and collective bargaining in the public sector, by Michael B. Preston; 
Trying to avoid layoffs, by David T. Stanley; Civil servants, municipalities, and 
courts, by Wilbur C. Rich. 
Descriptors: *Civil Service / *Municipal government / *Productivity / 
*affirmative action / *Minority groups--Employment / *Collective bargaining / 
*Reduction in force / *Law--Interpretation and construction. 


11-12 Ic203 .Un27g No. 4 1976 
U.S. Bureau of the Census. 


County government employment in 1976. Washington, 1977. 17p. (Government 
employment /GE76 no. 4) 


Descriptors: *County officials and employees--Statistics. 


11-13 Ic203 .Un27g No. 3 1976 
U.S. Bureau of the Census. 


Local government employment in selected metropolitan areas and large counties: 
1976. Washington, U.S. Govt. Print. Off., 1977. 119p. (Government employment/ 
GE76 no. 3) 
Descriptors: *Civil service--Statistics / *Local officials and employees-- 
Statistics / *County officials and employees--Statistics / Payrolls--Statistics. 


CIVIL SERVICE, FEDERAL 
11-14 
Hawkins, James. 


How to make Uncle Sam want you. Part III. Women’s work, 3:13-14+, September- 
October 1977. 


Parts 1 and 2 appeared in Women’s Work, 3:14+ May-June 1977 and 3:16-17, 


July-August 1977 (Personnel Literature items 7-10, July 1977 and 9-12, September 
1977). 


Descriptors: *Job search / *Civil service / Federal government. 











11-15 
House, Karen E. 
Civil service rulebook may bury Carter’s bid to achieve efficiency. Wall Street 
journal, 190:1+, September 26, 1977. 
Descriptors: *Civil service regulations / *Removal / *Demotion 
Reduction in force / U.S. Civil Service Commission. 





¥ RVICE (Cont “d) 
11-16 
An inside look at our runaway bureaucracy. U.S. news & world report, 63:22-24+, 
October 3, 1977. 
Descriptors: *Civil service / *Civil service--Statistics / *Compensation / 
Federal employees / *U.S. Civil Service Commission / Bureaucracy / Whistle 
blowing / Civil Service--Public opinion. 


11-17 

U.S. Civil Service Commission. 
Annual report of the...for fiscal year 1976. Washington, U.S. Govt. Print. Off., 
1977. 87p. 

Contents: Chap. 1, Reviewing the merit system; chap. 2, Improving operations; 
chap. 3, Maintaining a quality work force; chap. 4, Providing employee benefits; 
chap. 5, Assisting state and local personnel systems; chap. 6, The Civil Service 
Commission and the courts; Appendices. 

Descriptors: *U.S. Civil Service Commission / *Annual reports / *Civil 

service--Statistics / *Appeals--Statistiecs / Civil service laws / 

Minority groups--Employment--Statistics / Fringe benefits / Pay / 

Intergovernmental personnel programs / Excepted positions / Training / Political 

activity / Civil service--Executive orders. 


Ic27 1975/76 


11-18 
U.S. Civil Service Commission. 
The composition, dynamics, and develonment of the Federal work force. Washington, 
U.S. Govt. Print. Off., 1977. 131p. (Federal personnel management project; option 
papers... no. 3) 
Descriptors: *Civil service--Administration / *Employee development 
*Upward mobility / *Management development / *Personnel administration / 
Federal government / Personnel officers--Training / Employee 
development--Law and legislation / Employee development--Evaluation / Workforce 
planning / Position management / Productivity. 


Te21 -Un35f No. 3 


11-19 
U.S. Civil Service Commission. 
Equal employment opportunity and affirmative action; staffing; appeals and 
performance evaluation. Washington, U.S. Govt. Print. Off., 1977. 1181p. 
(Federal personnel management project; option papers... no. 1) 
Descriptors: *Civil Service / *Equal opportunity in employment 
*Career staffing / *Appeals--Procedures / *Grievances--Procedures / Performance 
evaluation / Federal Government. 


le21 -Un35f No. 1 


11-20 
U.S. Civil Service Commission. 
Roles, functions and organizations for Federal personnel management and related 
special issues. Washington, U.S. Govt. Print. Off., 1977. 83p. (Federal 
personnel management project; option papers... no. 2) 
Descriptors: *Civil service--Administration / *Personnel administration / 
“Organization / *Organizational structure / *Decentralization / 
*Reorganization plans / Federal government. 


Ie21 .Un35f No. 2 


11-21 
What's right and what’s wrong with the Federal worker. U.S. news & world report, 
83:27-26, October 3, 1977. 

An interview with Alan Campbell, Chairman, U.S. Civil Service Commission. 
Descriptors: *Civil service--Public opinion / *Executives / Executives--Pay / 
Performance-based pay / Federal employees / Selection / 
Promotion / Removal / Whistle blowing / *U.S. Civil Service Commission / 
Federal employees--Civil rights. 





COLLEGE GRADUATES 
11-22 
DuPont, Helen. 
BBA--more than half-a-loaf. Women’s work, 3:24-26+, September-October 1977. 
Descriptors: *College graduates--Career opportunities / *College graduates--Pay 
*#Women college graduates--Career opportunities / Business education. 





COMPENSATION 
11-23 
Agnello, Richard J. and Joseph W. Hunt, Jr. 
The part-time MBA; it may be a better investment than full-time. MBA, 11:26-30, 
October 1977. 
Descriptors: *College graduates--Pay / *Pay surveys / Master of business 
administration degree / *Education, Higher--Economic aspects. 


11-24 Ref. JS411 .N2I1c 
Berenson, Carol G. 
Salaries of county officials. In The county year book; 1977. Washington, 
National Association of Counties and International City Management Association, 
1977, pp. 80-100. 
Descriptors: *County officials and employees / *Pay surveys / *Pay rates / 
Demographic characteristics / Executives--Pay / Professional employees--Pay. 


11-25 
Compensation: going beyond the dollar signs. Personnel administrator, 22:13-17+, 
September 1977. 

An interview with Graef S. Crystal, Vice-President and Director of Towers, 
Perrin, Forster & Crosby, with responsibility for executive compensation conducted 
by Ron Pilenzo, chairperson of ASPA’s compensation committee. 

Descriptors: *Performance-based pay--Evaluation / *Performance evaluation / 


*Motivation / Financial incentives--Evaluation / Middle managers--Pay / 
*Pay compression / *Executive compensation. 


11-26 
Crandall, N. Fredric. 
Age differences in compensation preferences. Industrial gerontology, 4:159-166, 
Summer 1977. 
*Cafeteria compensation / *Compensation--Research / Older 
worker--Attitudes / Executives--Attitudes / Employee attitudes. 


11-27 S/C 
Cullen, Diana L. 
Fringe benefits today: two unpublished surveys. Foundation news, 17:29-39, May- 
June 1976. 
Surveys were made by the Council on Foundations and the Kresge Foundation. 
Descriptors: *Fringe benefits--Surveys / *Organizations, Nonprofit. 


11-28 
Patten, Thomas H., Jr. 
Pay for performance or placation? Personnel administrator, 22:26-29, September 
1977. 
*Performance-based pay / *Self-esteem *Performance evaluation / 
Management by objectives / Organization developmer* / Motivation Decision- 
making--Evaluation. 


11-29 
Schulz, Richard. 
Benefit trends. Personnel administrator, 22:18-20+, September 1977. 
Descriptors: *Fringe benefits / *Fringe benefits--Cost Cafeteria 
compensation / Fringe benefits--Law and legislation. 





COMPENSATION (Contd) 
11-30 Ie55 .Un4re 1977 
U.S. Advisory Committee on Federal Pay. 
Annual report on comparability for Federal statutory pay systems with private 
enterprise pay rates. Washington, 1977. 96p. 
Descriptors: *Pay comparability / *Pay surveys / Federal employees. 


11-31 Ie21 .Un35f No. 6 
U.S. Civil Service Commission. 

Job evaluation, pay, and benefit systems. Washington, U.S. Govt. Print. Off., 

1977. 79p. (Federal personnel management project; option papers...no. 6) 
Descriptors: *Compensation administration / *Pay comparability--Administration / 
*Fringe benefit administration / *Job evaluation / *Performance-based pay / 
Federal government. 


11-32 HD7834 .Un58h 
U.S. General Accounting Office. 
How the Fair Labor Standards Act affects Federal agencies and employees; Civil 
Service Commission. Washington, 1977. 4ip. (B-178678) 
Descriptors: *Overtime pay--Law and legislation / *Overtime work--Law and 
legislation / *Minimum wage--Law and legislation / *Civil service / *U.S. Civil 
Service Commission / Federal government. 


11-33 
U.S. President, 1977- (Jimmy Carter). 
Federal civilian and military pay. Weekly compilation of Presidential 
documents, 13:1384, September 26, 1977. 
Descriptors: *Pay increases / Federal employees / *Military personnel--Pay. 


ELECTRONIC DATA PROCESSING PERSONNEL 
11-34 
Kintisch, Ronald S. and Marvin R. Weisbord. 
Getting computer people and users to understand each other. S.A.M. advanced 
management journal, 42:4-14, Spring 1977. 
Descriptors: *Electronic data processing personnel--Attitudes / *Organizational 
behavior. 


DICAL 
11-35 
Douglass, Merrill E. 
Stress and personal performance. Personnel administrator, 22:60-63, August 1977. 
Descriptors: *Stress, Psychological--Physiological aspects / Performance / 
*Physical fitness--Methods. 


11-36 
Mayer, Allan J. and Pamela E. Simons. 
Company shrink. Newsweek, 90:96, October 24, 1977. 
Descriptors: *Mental health services. 


11-37 
Ralston, August. 


Employee alcoholism: response of the largest industrials. Personnel administrator, 
22:50-52+, August 1977. 


Descriptors: *Alcoholism--Costs / *Alcoholic employees~-Rehabilitation / 
Surveys. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
11-38 
Berlin, Philip E. 


Bias-free employment: pipe dream or possibility? EEO today, 3:241-253, Winter 
1976. 


Descriptors: *Equal opportunity in employment / "Discrimination / *Selection-- 
Methods / Personnel policies--Evaluation / *Bona fide occupational qualifications. 
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EQUAL OPPORTUNITY IN EMPLOYMENT (Contd) 
11-39 
Cadei, Raymond M. 
Hiring goals, California state government and Title VII: is this numbers game 
legal? Pacific law journal, 8:49-71, January 1977. 
Descriptors: *Affirmative action--Cases / *California--Civil service / 
Minority groups--Employment--Statistics / Women--Employment--Statistics / 
State employees. 


11-40 
Connolly, Walter B., Jr. 
The need for continuing affirmative action. EEO today, 3:265-283, Winter 1976. 
Descriptors: *Affirmative action programs--Evaluation /* Personnel audit-- 
Methods / *Personnel audit--Forms. 


11-41 
Footlick, Jerrold K. and others. 
The furor over ‘reverse discrimination.’ Newsweek, p. 52-55+, September 26, 1977. 
Descriptors: *Discrimination in education--Cases / Law--Interpretation and 
construction / Affirmative action. 


11-42 
Hill, Herbert. 
The Equal Employment Opportunity acts of 1964 and 1972: a critical analysis of 
the legislative history and administration of the law. Industrial relations law 
journal, 2:1-96, Spring 1977. 
Based in part on volume II of the author’s forthcoming book, Black Labor and 
the Americal Legal System. 
Descriptors: *U.S. Equal Employment Opportunity Commission--Evaluation / 


*Equal opportunity in employment--Law and legislation / Equal opportunity in 
employment--Cases. 


11-43 M-Film 
Mashayekhi, Gholam-Hossein. 
The effect of the equal opportunity provisions of the Civil Rights Act of 1964 on the 
economic situation of non-white males. Ann Arbor, Mich., University Microfilms, 
1977. 164p. 
Doctoral dissertation, Clemson University, 1976. Abstracted in Dissertation 
Abstracts International, Vol. 38, no. 1, July 1977, pp. 382-A-383-A. 
Descriptors: *Afro-Americans--Economic conditions--Research / *Afro- 
Americans--Employment--Research / *Afro-Americans--Pay--Research / Equal 
opportunity in employment--Law and legislation. 








11-44 
Mitnick, Margery M. 
Equal employment opportunity and affirmative action: a managerial training guide. 
Personnel journal, 56:492-497+, October 1977. 
D ri rs: *Equal opportunity in employment / *Training manuals / 
*Executives--Responsibilities / Executives--Training / *Supervisors-- 
Responsibilities / Supervisors--Training. 


11-45 Ie152 .N81o 
Northrup, James P. 


Old age, handicapped and Vietman-era antidiscrimination legislation. 
Philadelphia, University of Pennsylvania, Wharton School of Finance and Commerce, 
Industrial Research Unit, 1977. 234p. (Labor relations and public policy 
series no. 14) 
Descriptors: *Age discrimination / *Retirement--Compulsory / *Handicapped-- 
Discrimination / *Handicapped--Rehabilitation / *Veterans / *Discrimination / 
Veterans, Disabled / *Equal opportunity in employment--Law and legislation. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Contd) 
11-46 
Solomon, Lewis D. and Judith S. Heeter. 
Affirmative action in higher education: towards a rationale for preference. 
Notre Dame lawyer, 52:41-76, October 1976. 
Descriptors: *Affirmative action--Law and legislation / *Law--Interpretation 
and construction / *Educeation, Higher / *U.S. Department of Health, Education, 
and Welfare--Rules and practice. 





ETHICS 
11-47 JK1061 .C74e 
Congressional Quarterly, Inc. 
Congressional ethics. Washington, 1977. 124p. 
Descriptors: "Members of Congress / *Political ethies / *Corruption 
(in politics) / *Members of Congress--Pay / Fringe benefits / Congressional 
staff / Allowances / Patronage / Fanking privilege. 


11-48 
Corporate role in fighting crime. Personnel administrator, 22:58-59, August 1977. 
Descriptors: *Employee theft / Commercial crimes / *Industry--Security measures. 


11-49 S/I 
Ethical problems for the law firm of a former government attorney: firm or 
individual disqualification? Duke law journal, 1977:512-531, May 1977. 
Descriptors: *Legal ethics / *Government attorneys / Federal government. 


11-50 
Lerner, Max. 
Business ehtics at home and abroad. Personnel administrator, 22:13-16+, 
August 1977. 
Descriptors: *Business ethics--Social aspects / *Personal values. 


EXECUTIVES 
11-51 
MacArthur, Don. 
Management manpower inventory--a real gold mine. Canadian personnel and 
industrial relations journal, 24:33-35, September 1977. 
Descriptors: *Executive inventory / *Management development / *Executive 
succession. 


11-52 
Parket, I. Robert. 
A better approach: situation-oriented, interchangeable CEOs. S.A.M. advanced 
management journal, 42:14-25, Summer 1977. 
Descriptors: *Executives--Promotion / *Executive succession /*Interchange, 
Personnel /*Executives--Placement / Executives--Selection. 


11-53 
Sawyer, Kathy. 


Executives here moderately happy with life-styles. Washington post, p. A10, 
October 3, 1977. 


Descriptors: *Executives--Attitudes / *District of Columbia--Social conditions. 


11-54 
U.S. Civil Service Commission. 
Need for executive personnel system. Prepared by Federal Personnel Management 
Project. Washington, [1977] 48p. 
Descriptors: *Executives / *Career staffing / Executives--Recruitment 
Executives--Selection / Removal /Federal government. 


Ie21 -Un35n 





EXECUTIVES--ABILITIES AND CHARACTERISTICS 
11-55 
Fiedler, Fred E. and Albert F. Leister. 
Leader intelligence and task performance: a test of a multiple screen model. 
Organizational behavior and human performance, 20:1-14, October 1977. 
Descriptors: *Executive effectiveness / *Leadership / Executives--Abilities / 
*Intelligence levels / Performance / Simulation methods. 


11-56 Id33 .H18p 
Hammaker, Paul M. and Louis T. Rader. 


Plain talk to young executives. Homewood, I1ll., R. D. Irwin, 1977. 223p. 
Descr rs: *Executives--Abilities / *Executive effectiveness / *Success 
in employment / *Management principles / Executives--Career planning. 


11-57 
Salaman, Graeme. 
An historical discontinuity: from charisma to routinization. Human relations, 
30: 373-388, April 1977. 
Descriptors: *Executives--Characteristics / *Leadership style / Authority / 
*Change, Organizational. 


11-58 
Understanding today’s young executive. Nation’s business, 65:90-91+, September 1977. 
Descriptors: *Executives--Attitudes / Surveys / *Executives--Characteristics. 


EXECUTIVES--COMPENSATION 
11-59 
Cash, William H. 
Executive compensation. Personnel administrator, 22:22-24+, September 1977. 
Descriptors: "Executive compensation / Executives--Pay / Financial 
incentives / Bonus System / Executive perquisites / *Executive compensation-- 


Planning / *Executive compensation--Evaluation / Executive compensation 
Taxation. 





11-60 
Persistent perks: executives’ privileges are under heavy fire but appear 
resilient. Wall Street journal, 190:1+ October 19, 1977. 


Descriptors: *Executive perquisites / Income tax / Executive perquisities-- 
Statistics. 


11-61 
Sandver, Marcus G. 
The trends and determinants of compensation for the principal officers of 
national and local unions. Ann Arbor, Mich., University Microfilms, 1977. 
333p. 
Doctoral dissertation, University of Wisconsin, 1976. Abstracted in 
Dissertation Abstracts International, vol. 38, no. 1, July 1977, pp. 507-A-508-A. 
Descriptors: *Unions--Officers--Pay / *Pay research. 


M-Film 


11-62 Ie72 .T65s 1976 
Towers, Perrin, Forster & Crosby. 


Short- and long-term executive incentive plans, 1976. Philadelphia, 1976. 12p. 
Descriptors: *Executive compensation / * Financial incentives / Surveys. 


EXECUTIVES--HEALTH AND MEDICAL CARE 
11-63 


Heart disease: new ways to reduce the risk. Business week, p.135=-137+, 
October 17, 1977. 
Descriptors: *Heart--Diseases / *Stress, Psychological / *Physical fitness 
*Diet / Biofeedback training / Meditation. 





EXECUTIVES--HEALTH AND MEDICAL CARE (Contd) 
11-64 
McCann, John P. 
A strategy to improve executive health. S.A.M. advanced management journal, 
42:33-37, Spring 1977. 
Descriptors: *Executives--Health / *Stress, Psychological / *Medical and 
physical examinations. 





EXECUTIVES--SELECTION AND TESTS 
11-65 
Blume, Norman. 
Choosing mayors in Ohio: some determining factors. National civic review, 
66:402-404+, September 1977. 
Descriptors: *Mayors--Selection / *Mayors--Characteristics / Ohio / Elections. 





EXECUTIVES--TRAINING 
11-66 
Newman, Pamela. 
Management training promotes better health care. Management controls, 24:31+, 
September-October 1977. 
Includes "Even top psychiatrists need training in managing people," by Jane 
Reynolds. 
Descriptors: *Health facilities / *Executives--Training / *Psychiatrists-- 
Training / Management--Study and teaching. 





11-67 Te424.5 .Un35a 
U.S. Civil Service Commission. 
An analysis of the first 32 sessions of executive development at the FEI: a 
digest. Prepared by G. Ronald Gilbert, Chong M. Pak and Ronald J. Stupak, Federal 
Executive Institute. Charlottesville, Va., [1977] 8p. (FEI-B2) 


Descriptors: *Federal Executive Institute / *Executives-~Training--Evaluation / 
*Executives--Attitudes / Federal government. 


FREEDOM OF INFORMATION 
11-68 
Developments under the Freedom of Information Act--1976. Duke law journal, 1977: 
532-564, May 1977. 
Descriptors: *Freedom of information--Cases / *Freedom of information-- 
Law and legislation / *Vaughn v. Rosen. 


GROUP RELATIONS 
11-69 
Babad, Elisha Y., and others. 
An all-purpose model for group work. Human relations, 30:389-401, April 1977. 
*Group relations / *Models and modelmaking. 





HEALTH PERSONNEL 
10 
m, Michael. 
Taking the guesswork out of physician recruitment. Hospitals, 51:167-168+4, 
September 16, 1977. 
Descriptors: *Physicians / *Recruitment / Health personnel--Workforce planning / 
*Rural conditions. 


HOURS OF WORK 
11+71 
Denton, J.C. and others. 
Feasibility study of a system of staggered industry hours. Springfield, Va 
National Technical Information Service, 1975. 235p. (PB-261-983) 
Performing organization: Pennsylvania University, National Center for Energy 
Management and Power. 
Descriptors: *Hours of work--Research / *Four-day workweek / *shift work / 
Employee attitudes. 
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HOURS OF WORK (Contd) 

11-72 

Flexible scheduling. Spokeswoman, 8:14-15, September 15, 1977. 
Descriptors: *Flexible working hours--Evaluation / *Mothers--Employment / 
*U.S. Social Security Administration / Federal government. 





11-73 
Lublin, Joann S. 
Blues in the night: "graveyard" shift cuts Kohler Co. power bills, but irks 
some workers. Wall Street journal, 190:1+, October 18, 1977. 
Descriptors: *Shift work / *Night work--Social aspects / Family (Sociological 
unit) / Futures (of society) / *Morale / Shift differentials. 


11-74 
Nanda, Ravinder and James J. Browne. 
Hours of work, job satisfaction and productivity. Public productivity review, 
2:46-56, Spring-Summer 1977. 
Descriptors: *Hours of work / *Flexible working hours / *Shift work / Part-time 
work / Four-day workweek / Job satisfaction / Productivity. 


11-75 
U.S. President, 1977- (Jimmy Carter) 
Part-time Federal employment; memorandum for the heads of executive departments 


and agencies. Weekly compilation of Presidential documents, 13:1364-1365, 
September 19, 1977. 


Descriptors: *Part-time work / *Part-time workers--Personnel policies / 
#U.S. Civil Service Commission / Federal government. 


INCENTIVE AWARDS AND PROGRAMS 
11-76 Ie613.4 .Un35ui 





U.S. Civil Service Commission. 
Using incentive awards to support energy conservation. Prepared by Office of 
Incentive Systems. Washington, 1976. 6p. 
Descriptors: *Incentive awards / *Energy conservation / Federal government. 


INSURANCE, HEALTH 

11-77 

(Inclusion of mental health services in national health insurance.] American 
psychologist, 32:695-730+, September 1977. 

Partial contents: CHAMPUS ten-state claim experience for mental disorder: 
fiscal year 1975, by Herbert Dorken; The anatomy of psychotherapy under national 
health insurance, by Nicholas A. Cummings; Does including psychotherapy in health 
insurance represent a subsidy to the rich from the poor? by George W. Albee; 
Including psychotherapy in national health insurance: insurance guidelines and 
other proposed solutions, by A. John McSweeny; Psychology and the Carter 
administration, by Patrick H. DeLeon; Psychotherapeutic interventions in physical 
health: effectiveness and economic efficiency, by Mary Ellen Olbrisch. 

Descriptors: *Insurance, Mental health--Statistics / *Psychotherapy / 

*Psychologists / *Insurance, Mental health. 





INTERGOVERNMENTAL PERSONNEL PROGRAMS 
11-78 Ie21 .Un35f No. 5 
U.S. Civil Service Commission. 
Federal, state and local interaction in personnel management. Washington, U.S. 
Govt. Print. Off., 1977. 31p. (Federal personnel management project; option 
papers... no. 5) 
Descriptors: *Intergovernmental personnel programs--Evaluation / *Personnel 
administration--Evaluation / *Grants-in-aid / *Management improvement / 


*Intergovernmental relations / State government / Local government / Federal 
government. 








JOB ANALYSIS 
11-79 
Arvey, Richard D. and Kevin M. Mossholder. 
A proposed methodology for determining similarities and differences among jobs. 
Personnel journal, 30:363-374, Autumn 1977. 
Descriptors: *Job analysis / *Mathematical analysis /* Job factors 
*Analysis of variance. 


JOB DESIGN 
11-80 
Rohan, Thomas M. 
Results win converts for work design. Industry week, 195:70-76, October 10, 1977 
Descriptors: *Job design--Evaluation / *Job design--Cases studies / *Job 
design--Methods / Job enrichment. 


JOB ENRICHMENT AND ENLARGEMENT 
11-81 
Giles, William F. 
Volunteering for job enrichment: a test of expectancy theory predictions. 
Personnel psychology, 30:427-435, Autumn 1977. 
Another article by the author on this topic appears in Journal of 
Vocational Behavior, 11:232-238, October 1977. 
Descriptors: *Job enrichment / *Employee attitudes / *Expectancy theory 
Motivation research. 








JOB SATISFACTIO} 
11-82 
Aldag, Ramon J. and Arthur P. Brief. 


Age, work values and employee reactions. Industrial gerontology, 4:192-197, 
Summer 1977. 


Descriptors: *Job satisfaction research / *Motivation research / *Older worker-- 
Attitudes / Organizational commitment / Work values. 


11-83 
Fatehi-Sedeh, Kamal. 
The relationships between perceived pay satisfaction, perceived autonomy 
satisfaction and job satisfaction of managers. Ann Arbor, Mich., University 
Microfilms, 1977. 156p. 
Doctoral dissertation, Louisiana State University and Agricultural and Mechanical 
College, 1976. Abstracted in Dissertation Abstracts International, vol. 37, 
no. 11, May 1977, pp.7195-A-7196-A. 
Descriptors: *Job satisfaction research / *Executives--Attitudes--Research 
*Executives--Pay--Research. 





11-84 
Katz, Ralph and John Van Maanen. 
The loci of work satisfaction: job, interaction, and policy. Human relations, 
30:469-486, May 1977. 
Four governmental organizations (two municipal, one county and one state) 
participated in this study. 
Descriptors: *Job satisfaction research / *Government employees. 


11-85 
Szilagyi, Andrew D. 
An empirical test of causal inference between role perceptions, satisfaction 


with work, performance and organizational level. Personnel psychology, 
30: 375-388, Autumn 1977. 


Descriptors: “Role perception / *Job satisfaction research / *Performance/ 
Organizational structure. 





JOB SATISFACTION (Contd) 
11-86 
Weaver, Charles N. 
Relationships among pay, race, sex, occupational prestige, supervision, work 
autonomy, and job satisfaction in a national sample. Personnel psychology, 
30:437-445, Autumn 1977. 
Descriptors: *Job satisfaction / *Pay rates / *Race / *Sex / *Occupations / 
Prestige / *Autonomy. 





LABOR FORCE 
11-87 
{Labor force trends.] Monthly labor review, 100:3-15, October 1977. 
Contents: Labor force trends: a synthesis and analysis, by Robert W. 
Bednarzik and Deborah P. Klein; Labor force trends: a bibliography, by Richard 
M. Devens. 


Descriptors: *Labor force / *Labor force--Bibliography / Women--Employment-- 
Statistics. 


11-88 Ie152 .Sch5a 
Schneider, Stephen A. 
The availability of minorities and women for professional and managerial positions, 
1970-1985. Philadelphia, University of Pennsylvania, Wharton Sehool of Finance 
and Commerce, Industrial Research Unit, 1977. 280p. (Manpower and human 
resources studies no. 7) 
Descriptors: *Labor supply / *Employment forecasting / *Degrees, Academic-- 
Statistics / *Women--Education--Statisties / *Minority groups--Education-- 
Statistics / *Professions / Occupational choice / Specialization / Executives / 
Engineers / Accountants / Attorneys / Scientists / Physicians / Dentists / 
Social change. 


the jobs go begging. Business week, p. 34-35, October 10, 1977. 
Descriptors: *Skilled labor / *Labor Supply / Labor force / *Employment 
opportunities--Statistics. 


LABOR-MANAGEMENT RELATIONS 
11-90 M-Fiche 
Agnew, Richard H., Jr. and Ralph O. Jennings. 
The attitudes of federally employed scientists and engineers: a follow on study. 
Springfield, Va., National Technical Information Service, 1976. 207p. 
(AD-A036-461) 
Master’s thesis, U.S. Air Force Institute of Technology, 1976. 
Compares findings with those of an earlier study by Gilpin and Haas 
(Personnel Literature, June 1975, item 6-127). 
Descriptors: *Professional employees--Unions / *Scientists--Attitudes / 
*Engineers--Attitudes / Federal employees. 








11-91 
Cassidy, G.W. 
Entropy and negentropy in grievance subsystems. Journal of collective negotiations 
in the public sector, 6:259-274, no. 3 1977. 
Descriptors: *Grievances--Procedures / *Systems analysis / *Law--Interpretation 
and construction / Collective bargaining--Cases. 


11-92 
Drucker, Peter F. 
The Decline in unionization. Wall Street journal, 190:24, October 5, 1977. 
Descriptors: *Union members--Statistics / *Social change / Workforce planning / 
Union security / *Job security / Labor supply. 





LABOR-MANAGEMENT RELATIONS (Contd) 
11-93 
Garrett, Robert F. 
Preparation and presentation in arbitration. Personnel administrator, 22:62-67, 
September 1977. 
Descriptors: “Grievance arbitration / *Arbitrators--Selection. 


11-94 

Gershenfeld, Walter J. 
Productivity bargaining: background and applications. Public productivity review, 
2:57-71, Spring-Summer 1977. 


Descriptors: *Productivity bargaining / *Productivity bargaining--Evaluation / 
*Attitude change / Federal government. 


11-95 

Gilroy, Thomas P. and Jack A. Lipovac. 
Impasse procedure utilization: year one under the Iowa statute. Journal of 
collective negotiations in the public sector, 6:181-191, no. 3 1977. 


Descriptors: "Bargaining impasse procedures / *lowa / *Labor-management 
relations--Law and legislation. 


11-90 
Kovach, Kenneth A. Kathy Parrott. 
An assessment of the Federal Service Impasse Panel. In Academy of Management. 
Proceedings, 37th annual meeting, August 14-17, 1977. 1977, p. 423-426. 
Descriptors: *U.S. Federal Service Impasses Panel--Evaluation / *Strikes / 
#U.S. Civil Service Commission / Federal government. 


Id1i22 .Aclp 1977 


11-97 


Ie621 .M56c 
Metzler, John H. 


Collective bargaining for community colleges. Washington, Association of 
Community College Trustees, 1975. 110p. 
Major portions of this book first appeared in W r 
Member Should Know About Collective Negotiations, by John Metzler, published by the 
New Jersey School Boards Association in 1975. 
Descriptors: *Collective bargaining / *College professors--Collective 
bargaining / *Municipal universities and colleges. 


11-98 
Public Employee Labor Relations, Dallas, Texas, November 11-12, 1976. 
Proceedings of the symposium on... Dallas, Southern Methodist Univerity, School of 
Law, 1977. Iv. 
Sponsored by Southern Methodist University, School of Law. 
Descriptors: *Collective bargaining--Conferences / *Bargaining impasse 
procedures--Conferences / *National League of Cities v. Usery / *Texas-- 
Civil service / Teachers--Collective bargaining / Police--Collective 
bargaining / Municipal employees. 


Ie621 .P96pub 





LABOR-MANAGEMENT RELATIONS (Contd) 

11-99 

The role of labor relations in the Federal sector--?777? in the picture; selected 
proceedings of the 1977 convention of the Society of Federal Labor Relations 
Professionals, February 24-25, 1977, Washington, D.C. Public personnel 
management, 6:294-323+, September-October 1977. 

Contents: Interest arbitration, by Betty S. Murphy; Labor relations training: 
are we meeting the need? by Kenneth L. Steen and others; Who is handling labor 
relations for Uncle Sam? by Joseph D. Gleason and William C. Valdes; Making the 
contract work at the local level, by Joseph J. Dallas, Charles J. Farfaglia and 
Daniel E. Matthews; How neutrals are being used (or misused) in the Federal sector, 
by Jerome P. Hardiman; Public employee organizations: the quest for legitimacy, by 
Lawrence D. Mankin; Federal actions and bargaining for public supervisors: 
basis for an argument, by Bruce S. Cooper; The judiciary’s impact on public 
labor relations: policy development by the courts, by D.S. Chauhan. 

Descriptors: *Labor-management relations / *Labor-management relations-- 

Cases / *Labor-management relations--Law and legislation / *U.S. Federal 

Labor Relations Council / Unions / Supervisors / Training / Authority / 

Labor-management relations--History / Federal government / State government / 

Local government. 





11-100 
Somers, Paul C. 
An evaluation of final-offer arbitration in Massachusetts. Journal of collective 
negotiations in the public sector, 6:193-228, no. 3 1977. 
Descriptors: *Final offer selection / *Massachusetts / *Arbitration--Evaluation. 


11-101 Ie623 .Un35eb 1977 
U.S.Civil Service Commission. 
Collective bargaining in the Federal sector; where we are, where we may be 
going, implications for managers. Prepared by Bureau of Training, Labor 
Relations Training Center. Rev. ed. Washington, U.S. Govt. Print. Off., 1977. 
4Op. (RN-77) 
Descriptors: *Collective bargaining / *Unions--Recognition--Statistics / 
*Labor-management relations / Federal government. 


11-102 Ie21 .Un35f No. 4 
U.S. Civil Service Commission. 
Federal government labor-management relations. Washington, U.S. Govt. Print. 
Off., 1977. 88p. (Federal personnel management project; option papers... 
no. 4) 
Descriptors: *Labor-management relations--Administration / *Scope of bargaining / 
*Bargaining impasse procedures / Federal government / Organization / 
Organizational structure. 


LABOR TURNOVER 
11-103 
Zanca, Jacqueline. 
"I quit!" Women’s work, 3:4-9, September-October 1977. 
Descriptors: *Resignation / *Job search. 





LEADERSHIP 
11-104 
Aldag, Ramon J. and Arthur P. Brief. 
Relationships between leader behavior variability indices and subordinate responses. 
Personnel psychology, 30:419-426, Autumn 1977. 
Descriptors: *Supervisors--Abilities / *Leadership style / *Human 
behavior--Research / Organizational commitment / Job satisfaction / 
Responsibility / Motivation / Work--Psychological aspects. 





LEADERSHIP (Contd) 
11-105 
Graen, George and others. 
Effects of linking-pin quality on the quality of working life of lower 
participants. Administrative science quarterly, 22:491-504, September 1977. 
Descriptors: *Leadership--Evaluation / Leadership style / *Middle managers / 
*Supervisors / Communication / Human relations / Employee attitudes / 
Quality of working life. 


11-106 
Harrison, Frank. 
Reshaping the managerial grid. Michigan business review, 29:23-26, September 1977. 
Author ’s hypothesis is "Concern for people and production are interdependent 
in most types of formal organizations." 


Descriptors: *Managerial grid / *Leadership style--Research. 


11-107 
Jacobson, Marsha B. and Walter Koch. 
Women as leaders: performance evaluation as a function of method of leader 
selection. Organizational behavior and human performance, 20:149-157, October 
1977. 
Descriptors: *Leadership--Research / *Women--Abilities / Selection / 
Performance / *Women--Attitudes toward. 


11-108 
Pascarella, Perry. 
When you have a dynamic follower. Industry week, 194:56-59, September 26, 1977. 
Descriptors: *Leadership / *Supervisors--Responsibilities / *Supervision-- 
Methods / Coaching / Delegation / Authority. 


MANAGEMENT 
11-109 
Briscoe, Dennis R. 
Toward an individual strategy for coping with change. Personnel administrator, 
22:45-48, September 1977. 
Descriptors: *Management / *Social change / Work values / Employee attitudes / 
*Executives--Responsibilities / Organizational behavior / Change, Organizational. 


11-110 
Christensen, G. Jay. 
Has word processing been oversold? Office, 86:26+, September 1977. 
Descriptors: *Word processing--Administration / *Word processing personnel-- 


Training / *Word processing personnel / Job satisfaction / Working conditions / 
*Supervisors--Responsibilities. 


11-111 Id192 .C56c 
Classics in scientific management; a book of readings, ed. by Donald Del Mar and 
Rodger D. Collons. University, University of Alabama Press, 1976. 443p. 
Descriptors: *Industrial management--Addresses, essays, lectures / 
*Management theory--Addresses, essays, lectures. 


11-112 

U.S. General Accounting Office. 
Travel in the management and operation of Federal programs; Federal Aviation 
Administration; National Institutes of Health; Department of State. Report to 
the Committee on Government Operations, House of Representatives by the Comptroller 
General of the United States. Washington, 1977. 28p. (B-193315) 


Descriptors: *Travel / *Travel regulations / Surveys / Federal government / 
*Managewent . 


1e500 .Un58t 





MANAGEMENT BY OBJECTIVES 
11-113 
Kirchhoff, Bruce A. and Judith A. Johnson. 
Critical variable measurement: a way to definitive MBO. Michigan business 
review, 29:14-17, September 1977. 
Descriptors: *Goals--Research / *Management by objectives--Research / 
*Leadership style--Research / Organizational effectiveness / Surveys. 





11-114 
Lea, G. Robert. 
An MBO program for all levels: one company’s success story. S.A.M. advar 
management journal, 42:24-32, Spring 1977. 
Descriptors: *Management by objectives--Case studies. 


11-115 Id22 .M56m 
Migliore, R. Henry. 
MBO: blue collar to top executive. Washington, Bureau of National Affairs, 
1977. 178p. 
Descriptors: *Management by objectives / *Management by objectives--Theory / 
*Management by objectives--Case studies / Blue collar workers / Organizations, 
nonprofit / Goal setting / Management by objectives--Evaluation. 


11-116 

Odiorne, George S. 
MBO: systematic or mechanistic? Michigan business review, 29:9-13, September 
1977. 


Descriptors: *Management by objectives--Administration / *Management by 
ob jectives--Case studies. 


MOTIVATION 

11-117 

Adams, Arthur J. and Thomas H. Stone. 
Satisfaction of need for achievement in work and leisure time activities. 
Journal of vocational behavior, 11:174-181, October 1977. 


Descriptors: *Need satisfaction--Research / *Achievement motivation / 
Job satisfaction / Leisure. 


11-118 

Farr, James L., Robert J. Vance, and Robert M. McIntyre. 
Further examinations of the relationship between reward contingency and 
intrinsic motivation. Organizational behavior and human performance, 20:31-53, 
October 1977. 


Descriptors: *Motivation research / *Financial incentives / Reinforcement 
(Psychology). 


11-119 
Rim Y. 
Significance of work and personality. Journal of occupational psychology, 
50:135-138, no. 2 1977. 
Descriptors: *Work--Psychological aspects / *Motivation / *Need satisfaction / 
Work values / Personality / *Job satisfaction. 


11-120 
Salancik, Gerald R. and Jeffrey Pfeffer. 
An examination of need-satisfaction models of job attitudes. Administrative 
science quarterly, 22:427-456, September 1977. 
Descriptors: *Need satisfaction--Simulation methods / *Need satisfaction-- 
Research / Research reviews. 





OLDER WORKER 

11-121 

Kreps, Juanita M. 

Age, work and income. Southern economic journal, 43:1423-1437, April 1977. 

Presidential address, Southern Economic Association. 
Descriptors: *Older worker--Characteristics / *Older worker--Pay / 
*Performance / *Older worker--Employment / Social Security / Retirement-- 
Compulsory / Pension financing. 





ORGANIZATIONS 
11-122 
Davis, Louis E. 
Evolving alternative organization designs: their sociotechnical bases. Human 
relations, 30:261-273, March 1977. 
Descriptors: *Organizational structure--Sociological aspects. 





11-123 
Meyer, Marshall W. and M. Craig Brown. 
The process of bureaucratization. American journal of sociology, 83:3604-355, 
September 1977. 
Descriptors: *Organizations--Theory / *Civil service / Civil service history / 
*Personnel administration / State government / Local government / *Bureaucracy / 
Organizational structure / Organizational behavior / Intergovernmental 
personnel programs. 


11-124 
Oklahoma. State University. 
Plan for evaluation of the relationship of organizational climate to work unit 
effectiveness for selected work units of DHEW region V1. Springfield, 
National Technical Information Service, 1975. 100p. (PB-259-676) 
Descriptors: *Organizations--Climate--Research / *Organizations--Climate-- 


Va., 


Evaluation / U.S. Department of Health, Education and Welfare / Federal 
government / Efficiency, Employee / Performance / *Organizational effectiveness / 
Program evaluation / Feedback / Organizational behavior / Human relations. 


OVERSEAS PERSONNEL 
11-125 
Billings, Robert E. and Probandt, Felix B. 


Double tax jeopardy for Americans working abroad. Personnel administrator, 
22:31-36, September 1977. 
Descriptors: *Overseas executives--Pay / *Pay--Taxation. 





11-126 
Labovitz, George H. 
Managing the personal side of the personnel move abroad. S.A.M. 
management journal, 42:26-39, Summer 1977. 
Descriptors: *Overseas executives--Selection / *Executive 
*Repatriation / *Relocation--Methods. 


advanced 


families / 


11-127 
Mills, Christopher H. 
Procedural requirements for searches of civilians by military officials on 
overseas installations. JAG journal (Navy), 29:175-195, Spring 1977. 
Descriptors: *Federal employees--Civil rights--Cases / *Contractor personnel-- 


Cases / U.S. Department of Defense / *Overseas personnel--Cases / Federal 
government. 





PARAPROFESSIONALS 
11-128 
Koch, James L. 
Status inconsistency and the technician’s work adjustment. Journal of occupational 
psychology, 50:121-128, no. 2 1977. 
Descriptors: *Paraprofessionals--Attitudes / Social Status / Prestige / 
Authority / Responsibility / Promotion / Job satisfaction / *Paraprofessionals / 
Adjustment (Psychology) / *Unions / *Paraprofessionals--Certification / Work-- 
Psychological aspects. 





PARTICIPATIVE MANAGEMENT 
11-129 
Broedling, Laurie A. 
Industrial democracy and the future management of the United States armed forces. 
Air University review, 26:42-52, September-October 1977. 
Descriptors: *Industrial democracy / *Armed forces--Administration / *Military 
personnel. 





11-130 Idi22 .Acip 1977 
Bye, Raymond and Martin Gannon. 
An analysis of employee participation in the Federal workforce. In 
Academy of Management. Proceedings, 37th annual meeting, August 14-17, 1977. 
1977, p.-419-422. 
Study based on replies of 6180 representative Federal employees, supervisors, 
and managers to a standard U.S. Civil Service Commission questionnaire. 
Descriptors: *Participative management / *Job satisfaction research / 
*Attitude surveys / Federal employees--Attitudes. 


11-131 
Gardell, Bertil. 
Autonomy and participation at work. Human relations, 30:515-533, June 1977. 


Descriptors: *Participative management--Psychological aspects / *Autonomy / 
Job design. 


11-132 
Rosenbloom, David H. 
The rise of “participative bureaucracy" in the United State Federal service. 
Philippine journal of public administration, 19:292-305, October 1975. 
Descriptors: *Participative management / *Civil service / *Bureaucracy / 
Hierarchy / Policy formulation / Protest / Federal employees. 


PERFORMANCE EVALUATION 
11-133 
Brief, Arthur P., Ramon J. Aldag, and Mary Van Sell. 
Moderators of the relationships between self and superior evaluations of job 
performance. Journal of occupational psychology, 50:129-134, no. 2 1977. 
Descriptors: *Performance evaluation / *Self-evaluation--Research. 


11-134 
Fritz, Roger J. 
Self appraisal for results. Personnel administrator, 22:26-29, August 1977. 
Descriptors: *Performance evaluation--Methods / *Self-evaluation. 


11-135 
Gabora, H.N. 
An effective performance appraisal system. Canadian personnel and industrial 
relations journal, 24:25-32, September 1977. 
Descriptors: *Performance evaluation / Program evaluation / *Action research. 





PERFORMANCE EVALUATION (Contd) 
11-136 
Meyer, Herbert H. 
The annual performance review discussion--making it constructive. Personnel 
journal, 56:508-511, October 1977. 
Descriptors: *Performance evaluation--Methods / Feedback (Psychology) / 
Communication / Goal setting. 


11-137 
Rizzo, William A. and Fredric D. Frank. 
Influence of irrelevant cues and alternate forms of graphic rating scales on the 
halo effect. Personnel psychology, 30:405-417, Autumn 1977. 
Descriptors: *Halo effect / *Performance evaluation--Research. 


PERSONNEL ADMINISTRATION 
11-138 Ie11 .B38pa 
Beatty, Richard W. and Craig Eric Schneier. 
Personnel administration: an experiential/skill-building approach. Reading, 
Mass., Addison-Wesley Pub. Co., 1977. 562p. 
Descriptors: *Personnel administration--Textbooks / *Personnel administration-- 
Problems, exercises, etc. 


11-139 Iei1 .M47pb 1977 
Megginson, Leon C. 


Personnel and human resources administration. 3d ed. Homewood, Ill., R.D. Irwin, 
1977. 648p. 
Previous editions entitled: P nnel: viora r 
administration. 
Descriptors: *Personnel administration--Textbooks / Selection / Recruitment / 
Employee development / Compensation / Performance evaluation / Labor- 
management relations / *Personnel administration--Case studies. 


11-140 
Odiorne, George S. 
Personnel management for the “80s. Personnel administrator, 22:20-24, August 1977. 
Descriptors: *Personnel administration / *Forecasting / Personnel 
departments / Futures (of society). 


11-141 Ie11.9 .Un35s 1977 
U.S. Civil Service Commission. 


Personnel management in state and local governments. Prepared by The Library. 

Washington, U.S. Govt. Print. Off., 1977. 39p. (Personnel bibliography series 

no. 85) 
Descriptors: *Intergovernmental personnel programs--Bibliography / *Civil 
Service--Bibliography / *Executives / *State employees--Personnel policies / 
*Local officials and employees--Personnel policies / *Personnel administration-- 
Bibliography / *Equal opportunity in employment--Bibliography / *Training-- 
Bibliography / *Fringe benefits--Bibliography / *Personnel policies-- 
Bibliography / *Police--Personnel policies / *Fire fighters--Personnel policies. 


PERSONNEL DEPARTMENTS 
11-142 


Malone, Robert L. and Donald J. Petersen. 


Personnel effectiveness: its dimensions and development. Personnel journal, 
56:498-501, October 1977. 
Descriptors: *Personnel departments--Evaluation / Goals--Evaluation / 
*Performance / Executives--Attitudes. 





PERSONNEL UTILIZATION 
11-143 
Rivehun, Sylvia. 
Temping: Ry, for an ailing career. Women’s work, 3:20-23+, September-October 1977. 
Descriptors: *Temporary employment / *Temporary employees--Pay / *Women-- 
Employment / Employment services. 


POLITI TIVITY 
11-144 
Blaylock, Kenneth T. 
Fighting for the right; Federal employees are citizens, too. Viewpoint 
(Industrial Union Department, AFL-CIO), 7:13-17, Third quarter 1977. 
Descriptors: *Hatch Act / *Political activity / Federal government. 


PRODUCTIVITY 
11-145 Id214 .C9li 
Cummings, Thomas G. and Edmond S. Molloy. 

Improving productivity and the quality of work life. New York, Praeger, 1977. 305p. 
Descriptors: *Productivity improvement / *Quality of working life / Autonomy / 
Alienation / Job satisfaction / Job design / *Participative management / Job 
enrichment / *Change, Organizational / *Organization development / Behavior 
modification / Flexible working hours / Scanlon plan / Case studies / Research 
reviews / State-of-the-art reviews. 


11-146 Id214 .K15g 
Katzell, Raymond A., Penney Bienstock and Paul H. Faerstein. 
A guide to worker productivity experiments in the United States, 1971-75. New York, 
New York University Press, 1977. 186p. 
Prepared for Work in America Institute, Inc. 
Descriptors: *Productivity improvement--Research / *Research reviews. 


11-147 
Kirby, Peter G. 


Productivity increases through feedback systems. Personnel journal, 56:512-515, 
October 1977. 


Descriptors: *Productivity improvement--Methods / *Feedback (Psychology) / 
Standards of performance. 


11-148 
Wallace, Robert J. 


Productivity measurement in the fire service. Public productivity review, 2:12-36, 
Spring-Summer 1977. 


Descriptors: *Productivity measurement / *Fire fighters--Pay / *Hours of work. 


PR TIO 
11-149 
DeSalvia, Donald and Gary Gemmill. 
How managers view promotions. S.A.M. advanced management journal, 42:40-47 
Summer 1977. 
Descriptors: *Executives--Promotion / *Promotion--Research / *Executives-- 
Attitudes. 


’ 


11-150 

Pospisil, Vivian C. 
Should you pull strings for the young manager? Industry 
September 26, 1977. 


Descriptors: *Management development / *Coaching / 
potential--Evaluation. 





PROMOTION (Contd) 
11-151 
Rosenberg, DeAnne. 
The invisible manager. S.A.M. advanced management journal, 42:51-62, Spring 1977. 
Descriptors: *Executives--Promotion / *Women executives / *Executives-- 
Evaluation. 


11-152 
Villanueva, Florencia C. 
Performance rating and promotion: the DBP experience. Philippine journal of 
public administration, 19:315-327, October 1975. 
Author is Chief, Personnel Services Division, Development Bank of the 
Philippines. 
Descriptors: *Promotion--Research / *Philippines--Civil service / 
*Performance evaluation. 


PUBLIC ADMINISTRATION 
11-153 
Behn, Robert D. 
The false dawn of the sunset laws. Public interest, p. 103-118, Fall 1977. 


Descriptors: *Administrative agencies--Law and legislation / Federal 
government. 





11-154 
The Government in the Sunshine Act--an overview. Duke law journal, 1977:565-592, 
May 1977. 
Descriptors: *Meetings--Law and legislation / *Administrative agencies / 
*Freedom of information--Law and legislation / Federal government. 


11-155 

Miller, Lynn S. and Laurence Rutter, eds. 
Strengthening the quality of urban management education; special symposiun. 
Public administration review, 37:567-630, September-October 1977. 

Partial contents: Academic/practitioner interchanges: suggested guidelines, 
by Richard E. Zody; Breaking barriers: urban managers and academics working 
together, by Raymond A. Shapek; The problems of race and sex in public agency 
staff, by Thomas F. Brereton; The Colorado Project: the urban manager as an agent 
of planned change, by Robert F. Wilcox and Charles H. Stromberg. 

Descriptors: *Public administration--Study and teaching / *Municipal government / 

*Management development / *Interchange, Personnel / Education, Higher-- 

Evaluation / City managers--Education. 


11-156 
Lowy, Joan B. 
Constitutional limitations on the dismissal of public employees. Brooklyn law 
review, 43:1-30, Summer 1976. 
Descriptors: *Removal--Law and legislation / *Law--Interpretation and 
construction / *Civil rights / Due process of law / Government employees. 


RETIREMENT 
11-157 S/C 
Abramson, Leslie W. 


Compulsory retirement, the Constitution and the Murgia case. Missouri law review, 
42:25-52, Winter 1977. 


Descriptors: *Retirement--Compulsory--Cases. 
11-158 


Big fight over retirement at age 65. U.S. news & world report, 83:30-32, October 3, 
1977. 


Descriptors: *Retirement--Compulsory--Law and legislation / *Retirement age-- 
Law and legislation / Age discrimination. 
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RETIREMENT (Contd) 
11-159 
Colamosca, Anne. 
"Gray rights" retirement fight. Dun’s review 110:83-84+, October 1977. 
Descriptors: *Retirement--Compulsory--Law and legislation / *Retirement age-- 
Law and legislation / *Pensions--Costs / White collar workers / Blue collar 
workers. 


11-160 
Quinn, Joseph F. 
Microeconomic determinants of early retirement: a cross-sectional view of white 
married men. Journal of human resources, 12:329-346, Summer 1977. 
Descriptors: *Retirement--Early--Research / *Social security / *Retirement-- 
Eligibility / Retirement income / Retirement--Research / Literature reviews / 
Research reviews. 


11-161 Ie711 .Un58sp 
U.S. General Accounting Office. 
Special retirement policy for Federal law enforcement and firefighter personnel 
needs reevaluation; Civil Service Commission; report to the House Committee on Post 
Office and Civil Service by the Comptroller General of the United States. 
Washington, 1977. 102p. (B-135003) 
Descriptors: *Fire fighters--Fringe benefits--Evaluation / Retirement age / 
*Law enforcement personnel / *Retirement benefits--Evaluation / *Retirement-- 
Eligibility--Evaluation / Federal employees. 


11-162 
Walker, James W. 
Why stop at 657 Management review, 66:13-18, September 1977. 
Descriptors: *Retirement--Flexible / Retirement--Flexible--Costs / 
*Retirement--Compulsory / *Retirement age / *Age discrimination / Retirement 
planning / Performance evaluation / Job design / Leave of absence / Retirement-- 
Gradual. 


11-163 
Wysocki, Bernard, Jr. and James C. Hyatt. 
Battle of the ages; mandatory retirement at 65 is likely to end; business, labor 
wary. Wall Street journal, 190:1+, September 13, 1977. 
Descriptors: *Retirement--Compulsory--Public opinion / Life span, Productive / 
*Retirement age--Law and legislation / Retirement age--Social aspects. 


SAFETY 
11-164 
Beal, Tita. 
Safety training that works--and doesn’t cost an arm and a leg. Training, 14:47+, 
August 1977. 
Describes program at Du Pont. 
Descriptors: *Safety / *Training administration. 


11-165 
Carvey, Davis W. and Roger G. Nibler. 
Biorhythmic cycles and the incidence of industrial accidents. Personnel psychology, 
30:447-454, Autumn 1977. 
Descriptors: *Accidents / *Biorhythms--Researoch / Mathematical analysis. 


11-166 S/I 
Marino, Michael F., III. 
The Occupational Safety and Health Act and the Federal workplace: implementation 
of OSHA by the Departments of Defense and the Navy. JAG journal (Navy), 29:125- 
142, Spring 1977. 
Descriptors: *Safety--Administration / *Contractor personnel / *U.S. 
Department of Defense / *U.S. Department of the Navy / Federal government. 
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SAFETY (Contd) 
11-167 Te558.5 .Un44O 1975 
U.S. Department of Labor. 
Occupational safety and health statistics of the Federal government, 1975. 
Washington, U.S. Govt. Print. Off., 1977. (OSHA 206) 
Descriptors: *Accidents--Statistics / *Occupational diseases--Statistics / 
Accidents--Costs / Federal employees / Military personnel / Industry. 


SCIENTISTS & ENGINEERS 
11-168 Iei72 .Am3g 1975/76 
American Institute of Physics. 
1975/76 graduate student survey, by Susanne D. Ellis. New York, 1977. 12p. 
(AIP Pub. No. R-207.9) 
Descriptors: *Astronomers--Employment / *Physicists--Employment / *Master 
of Science degree / *Doctor of Philosophy degree / Surveys. 





SELECTION 
11-169 
Sikkema, P. Dawn. 
Continuing quota relief inappropriate remedy for promotional discrimination. 
Wayne law review, 22:1263-1278, July 1976. 
Descriptors: *Selection--Methods / *Validity / *Civil service / Promotion-- 
Methods / New York (State)--Civil service / Affirmative action--Law 
legislation / Law--Interpretation and construction / Equal opportunity in 
employment--Cases. 


SUPERVISION 


11-170 Id32 .B7Sp 
Broadwell, Martin M. 


The practice of supervising: making experience pay. Reading, Mass., Addison- 


Wesley Pub. Co., 1977. 169p. 
Descriptors: *Supervision / *Supervisors--Abilities / *Leadership / 
Leadership style / Motivation / Discipline / Performance evaluation / 
Supervisors--Responsibilities. 


SUPERVISORS 
11-171 
Liability of first line supervisors. Tradetalk (U.S. Department of the Navy, Office 
of Civilian Manpower Management), 11:1-4, June-July 1977. 
Descriptors: *Supervisors--Responsibilities / *Liability (Law) / Liability 
(Law)--Cases / Equal opportunity in employment. 


11-172 
Pestonjee, D.M. and A.P. Singh. 
Supervisory orientation and employees’ morale. Journal of occupational 
psychology, 50:85-91, no. 2 1977. 
Descriptors: *Supervisors--Attitudes / *Leadership style / *Blue collar workers-- 
Attitudes / Morale. 


TESTS 
11-173 
Balog, Roger P. 
Employment testing and proof of job-relatedness: a tale of unreasonable 
Notre Dame lawyer, 52:95-108, October 1976 
Descriptors: *Tests, Aptitude / *Test validity / *Equal opportunity in 
employment--Law and legislation / Equal opportunity in employment--Cases / 
*U.S. Equal Employment Opportunity Commission--Rules and practice / Law-- 
Interpretation and construction. 
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TESTS (Contd) 
11-174 
Gatewood, Robert D. and Lyle F. Schoenfeldt. 
Content validity and EEOC: a useful alternative for selection. Personnel 
journal, 56:520-524+, October 1977. 
D iptors: *Test validity / Mathematical analysis / *Equal opportunity 
in employment / *Tests--Construction--Case studies. 


11-175 Ie1i82 .G44h 
Gitlin, Max. 


High school civil service course; a workbook. 2d ed. New York, Arco Pub. Co., 
1976. 240p. 
Descriptors: *Civil service / *Tests--Handbooks, manuals, etc. / *Tests-- 
Problems, exercises, etc. / *High school graduates--Career opportunities / 
Municipal government / State government / Federal government. 


11-176 
Pottinger, Paul S. 
Competency assessment at school and work. Social policy, 8:35-40, October 1977. 
Descriptors: *Tests, Ability--Evaluation / *Job analysis / *Prediction of 
occupational success / Ability / Performance / Education--Evaluation. 


11-177 
Schmidt, Frank L. and John E. Hunter. 
The future of criterion-related validity studies in Title VII employment 
discrimination cases. Personnel administrator, 22:39-42, September 1977. 
Descriptors: *Tests--Evaluation / *Test validity--Research / *Equal 
opportunity in employment. 


11-178 
Schrader, Alec D. and H.G. Osburn. 
Biodata faking: effects of induced subtlety and position specificity. 
Personnel psychology, 30:395-404, Autumn 1977. 
Descriptors: *Biographical inventories / *Test reliability--Research 
Test validity. 


11-179 M-Fiche 
Stetz, Frank P. 
Selected references concerning objective-based assessment: a bibliography. 
Washington, Educational Resources Information Center, 1975. 55p. (ED-126-118) 
Performing organization: Psychological Corporation. 
Selected references on criterion-referenced tests, p. 24-55. 
Descriptors: *Criterion referenced tests--Bibliography. 


TRAINING 
11-180 
Fisher, Delberto W. 
Educational psychology involved in on-the-job training. Personnel journal, 
56:516-519, October 1977. 
Descriptors: *On-the-job training / *Supervisors--Responsibilities / 
*Psychology, Applied. 


11-181 
Warr, Peter and Jerry Wovatt. 
Retraining and other factors associated with job finding after redundancy. 
Journal of occupational psychology, 50:67-84, no. 2 1977. 
Descriptors: *Retraining--Evaluation / *Reduction in force / Job satisfaction / 
Pay / Job search--Methods / Placement. 





TRAINING ADMINISTRATION 
11-182 
Becker, Stephen. 
How to write "training solution statements." Training, 14:18+, September 1977. 
Descriptors: *Training administration / *Training planning / Organizational 
effectiveness / Training evaluation. 





11-183 
McLagan, Patricia A. and Raymond E. Sandborgh. 
Computer..aided instruction. Training, 14:48-57, September 1977. 
Contents: What it will cost you; How to get started: lessons from Allstate; 
CAI’s past: we ve come a long way; CAIl’s future: it might blow your mind; 
The payoffs in individualization of learning; Implications of interacting with 
machines; Where to go for more info and help; CAI: my teacher, the computer. 


Descriptors: *Computer-assisted instruction / Individualized instruction 
*Training cost. 


11-184 
Pekich, John. 
Try this simple "systems approach" to determining training needs and methods. 
Training, 14:47, September 1977. 
Descriptors: *Training needs analysis. 


11-185 
Ricks, Don M. 
The first 20 minutes (of training). Training, 14:58-59, August 1977. 
Descriptors: *Instructors--Responsibilities / *Training planning. 


TRAINING METHODS 
11-186 Ie425.9 .C21m 
Carney, T. F. 
Mind-expanding techniques. Winnipeg, Manitoba, Canada, Harbeck, 1976. 
375p. 
Cover title: no limits to growth; mind-expanding techniques. 
Descriptors: *Human relations training--Handbooks, manuals, etc. / 
*Group relations training--Handbooks, manuals, etc. / *Communication. 





11-187 

Phillips, Jack J. 
Is cooperative education worth it? One company’s answer. Personnel journal, 
56:505-507, October 1977. 


Descriptors: *Work-study programs--Evaluation / *Success in employment / 
*Trainees. 


UNEMPLOYMENT COMPENSATION 

11-188 

U.S. Employment and Training Administration. 
Significant provisions of state unemployment insurance laws, July 5, 1977. 
Washington, U.S. Govt. Print. Off., 1977. 6p. 


Descriptors: *Unemployment compensation--Law and legislation / State 
government. 





Ie102 .Un665s 1977 


UPWARD MOBILITY 
11-189 
U.S. National Aeronautics and Space Administration. 
Upward mobility programs. Washington, 1977. 1v. (NHB 3410.54) 
Descriptors: *U.S. National Aeronautics and Space Administration / 
*Upward mobility--Handbooks, manuals etc. 





Ie161.2 .Un685u 





-- NT 
11-190 M-Film 
Holmberg, Joan J. 
Changing occupational status, 1960-1970: the impact of increased female labor 
force participation. Ann Arbor, Mich., University Microfilms, 1977. 47ip. 
Doctoral dissertation, Fordham University, 1977. Abstracted in Dissertation 
Abstracts International, vol. 38, no. 1, July 1977, p. 500-A. 
Descriptors: *Women--Employment--Research / *Women--Employment--Statistics / 
*Occupations. 


11-191 Ie154 .Un98we 
U.S. Women’s Bureau. 

Working mothers and their children. Washington, U.S. Govt. Print. Off., 1977. lip. 
Descriptors: *Mothers--Employment--Statistics / Minority group women--Statistics 
Married women--Statistics / Occupations--Statistics / *Children of working 
parents. 


11-192 
When women on their own are thrown onto the job market. U.S. news & world report, 
83:55-56, September 26, 1977. 


Descriptors: *Women--Employment / Married women /*Middle age / Women-- 
Education / *Job search / Women--Counseling. 


11-193 
Zanar, Eileen. 

Reentry ripoff: one housewife’s expose’. Ms., 6:83-86+, October 1977. 
Descriptors: *Women--Employment / *Mothers--Employment / *Women college 
graduates--Employment / Part-time work / Women--Counseling--Evaluation / 
Second careers. 


WORK LIFE 

11-194 

Collaboration in work settings. Journal of applied behavioral science, 13:261-464, 

July-August-September 1977. 

Special issue commemorating the 30th year of National Training Laboratories. 
Descriptors: *Work values / *Working climate--Case studies / *Employee 
attitudes / *Organizational commitment / *Participative management / *Industrial 
democracy / *Organizational structure--Case studies / *Organizations--Theory / 
*Human relations. 


11-195 
Martin, G. Lowell. 
A view of work toward the year 2000. Personnel journal, 56:502-504+, October 1977. 
Descriptors: *Work / *Futures (of society) / Occupations / Organizations / 
Labor mobility / Technological change / Hours of work. 


11-196 
Scobel, Donald. 
Doing away with factory blues. Personnel administrator, 22:17-19, August 1977. 
Descriptors: *Quality of working life / *Industrial democracy / Accidents-- 
Prevention / Absenteeism control / *Attitude change / Productivity improvement. 
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